
ere’s a quick pop quiz on innovation: What did Ford do in 

1913, Wal-Mart copy in 1978, Amazon.com mimic in 1995, 

and Apple replicate in 2003? All four of these companies 

created definitive competitive advantage leveraging 

technology. How? Ford changed the auto industry by developing the 

assembly line, making quality cars faster with lower costs than ever 

before. Wal-Mart became the dominant retailer, 

leaving Sears, Kmart and others in their rearview 

mirror by meticulously tracking sales and 

inventory, reducing losses and focusing on 

opportunities with data their competitors didn’t 

have. Amazon.com changed the way people 

bought books by creating a superior online 

customer experience. Today, their catalog has 

expanded to more than 160 million different 

products generating over $110 million in sales 

every day. Apple opened the iTunes store to 

sell digital songs and revitalized the music 

industry. Today, Apple also sells computers, 

phones and software online. Apple is now 

selling apps faster than McDonald’s is selling 

hamburgers. All four of these companies saw 

opportunity in leveraging technology and 

seized it to their advantage.

 What does leveraging technology mean for 

UDR? Today, UDR has earned a leadership 

position by being early to market with a 

number of important technologies. We have 

created iPhone, iPad, and Android apps and 

the best-in-its-class website, which has allowed 

us to drive more traffic to our communities 

and spend fewer advertising dollars. We have 

most of our residents paying their rent online, 

and our customers can now renew their leases 

electronically at their convenience, including 

the opportunity to customize their apartment home. Another valuable 

technology we have engaged is real-time customer feedback. Our 

customers communicate in real-time, anytime, and our teams respond 

and improve their living experiences immediately. Recently, we also 

began to explore the resident social interaction impact, giving the 

residents an online venue to make friendships with their neighbors 

more quickly than ever before. We are giving our customers what they 

want and demand — TIME and convenience… their lives are so busy 

we give them the important gift of the ability to do business with us 

when they choose and with online convenience.

 Currently, we are working to give our prospects the convenience of 

leasing their apartment home online. The prospect will have the ability 
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to review the features of our homes online like never before. They will 

use the shopping cart tool to view features of the exact home they are 

interested in, and the opportunity to customize their new home to 

fit their needs. With this online convenience comes the responsibility 

of supporting our customers 24 hours a day, seven days a week. 

Consequently, we will engage a customer support center that will 

answer customer technical questions through online chat and phone 

calls 24/7, assuring that UDR will always be open for business to meet 

the needs of our customers. These enhancements will be in place by 

first quarter 2012. We are also working to enhance the customer and 

prospect social experience. First, the prospect will get a glimpse of the 

social activities our current residents are participating in and chatting 

about. This feature engages the prospect to spend more time on the 

website and demonstrates yet another benefit to make UDR their 

home choice with activities they are interested in. We will also enhance 

the residents’ social site to continue to improve their social experience 

and create a virtual community like no other.

 So, where does UDR go next to maintain our technology leadership? 

There are several paths we will take, but improving and enhancing 

the customer experience is the most key. Once someone makes the 

decision to live with UDR, we want to make every step along the way 

to be as frictionless and enjoyable as possible. By continuing to focus 

our innovation efforts on reducing the time our customers spend on 

searching, selecting and moving in to their new apartment home, we 

will make UDR unique in the marketplace. In addition, by packaging 

technology solutions, we can enhance their living experience by giving 

them the ability to manage their homes in ways our competitors 

simply cannot. We will have more to say about this as we test new 

technologies and hear from you and our customers, so stay tuned!

 Innovation is everyone’s job at UDR. To leverage technology and 

remain the best, we need to listen to 

our customers, anticipate their desires 

and create advantages that improve 

the value of their living experiences in 

their homes and in our communities. 

What are your ideas for innovation 

at UDR? We would like to hear them! 

Your idea might be the next big thing. 

Ford did it in 1913, Wal-Mart did it in 

‘78, Amazon did it in ‘95, Apple did 

it in ‘03. With your help, UDR will do 

it in 2012. Tell us your ideas for how 

UDR can continue to redefine the 

apartment industry with technology 

at http://udrtinfo.udrt.com/ideablog.

H

HIGHLIGHTS
Remembering Greg Taylor ............. 3

Andy Farriester, Fortuneteller ........ 3 

All About Fire Extinguishers .......... 5

River Terrace Shatters a Record.... 9



2   The OPEN DOOR   Issue 3 l 2011

The Open Door 
UDR, Inc. Employee Newsletter  
Issue 3, 2011 

www.udr.com
The Open Door is published 
quarterly by UDR, Inc.
1745 Shea Center Drive, Ste. 200 
Highlands Ranch, CO  80129

Printed on recycled paper.

Tiburon’s Team 
Cares
This note to CD Kelly McDaris at 
Tiburon (Houston, TX) probably made 
her day:
 I just want to give your team my 
kudos. After living in about six other 
communities, I have lived at Tiburon for 
almost a year. I can honestly say I’ve 
never seen a staff as sincere, caring and 
on top of their game as Tiburon’s. Their 
communication of problems, updates 
and other issues is unparalleled. They 
even told me three months in advance 
that I need to start thinking about 
renewing my lease or giving notice to 
avoid any excess charges.
 I have been in the office numerous 
times, and the mood is always one of 
excitement and eagerness to help. I 
had some issues when I first moved in, 
and they were resolved in less than half 
a day, followed up with a phone call a 
couple of days later just to make sure 
everything had been taken care of. So to 
Kelly and the rest of your team... THANK 
YOU for an exceptional job!
 Sincerely, 
 Jason J. 

Lauren Eubanks’ 
Knowledge 
Impresses
I was impressed with MA Lauren 
Eubanks on a tour of Lincoln at Towne 
Square (Plano, TX) she provided. My firm 
owns the Lodge at Frisco Bridges and 
Cypress Lake at Stonebriar, just north of 
your property on the Warren Parkway. I 
stopped in for a quick tour in late May 
and Lauren graciously accommodated 
me. She performed all the typical parts 
of her job very well (greeted quickly, was 
highly personable, sold the community 
well) but what really impressed me 
was her excellent command of the 
details (differences between unit types, 
pricing, less obvious selling points) and 
how quick she was to have thoughtful 

Saybah Kolako: 
True Professional
I am writing to express thanks for the 
service of MA Saybah Kolako at 
Sullivan Place (Alexandria, VA). Moving 
can be a stressful time, and from the 
first day I spoke with her, I was met with 
patience, compassion, thoughtfulness 
and, most importantly, attention to detail. 
Because I moved from another state, 
communication was very important to 
make this transition successful. Saybah 
is knowledgeable and went above and 
beyond her duties to make sure I was 
satisfied.
 My sister acted as liaison between 
us in the beginning of the process and 
I must say, I was very impressed by the 
prompt and accurate dissemination of 
information. Saybah never grew tired 
of my (sometimes daily) questions 
about amenities and even window 
measurements!
 I hope hers and other staff members’ 
hard work will not go unnoticed. Anyone 
who has ever answered the phone has 
done so with kindness, professionalism, 
and patience.
 Thank you for making Sullivan Place 
such a wonderful place to abide. I will 
most definitely recommend this property 
to friends or associates in the future.
 Yours sincerely, 
 Monique R.

Thirty377 
Maintenance is 
Tops
CD Cynthia Mayo at Thirty377 (Dallas, 
TX) received this note from a happy 
resident:
 I would like to praise your grounds 
and maintenance staff. They have been 
a TREMENDOUS help with every work 
order we have placed in the last two 
years, including repairing our A/C in the 

middle of a hot summer rainstorm. They 
are professional, knowledgeable and 
courteous. It is apparent you have a great 
system and some capable, responsible 
people working for you.
 We plan to renew for another year. 
Thanks again for your courtesy. Good 
luck with the busy summer season.
 Kaveh N.

Thanks

Susan (left) with new resident, Dee Anne

Susan McLerran 
Makes Moving 
Easy
Susan (left) with new resident, Dee Anne
Thank you to MA Susan McLerran at 
Lakeline Villas (Cedar Park, TX) for 
going above and beyond being a “leasing 
specialist” by guiding me and getting 
me help with some heavy loads during 
move-in.
 Being new to the area and apartment 
living, she made me feel comfortable, at 
ease and safe.
 Thank you, 
 Sincerely, 
 Dee Anne 

answers to my (many) questions.
 People are obviously the lifeblood of 
this business, and I felt it important to let 
you know what a good job Lauren did.
 Regards, 
 Nicholas Skiadas 
 Managing Director 
 Colony Realty Partners 

Even Pets Love 
Cesar Chavez
I want to commend ST Cesar Chavez 
at Highlands of Preston (Plano, TX) 
for a job well-done on our unit during 
routine maintenance and a few things 
we need fixed. He showed up promptly 
by appointment, fixed everything and 
conducted himself in a friendly and 
professional manner. Not to mention he 
is great with pets. Our dog loved him.  
 Thank you, Cesar!
 Daniel H.

Highlands of Preston

 Lincoln at Towne Square
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Around the Block

Back (L-R): STs Kevin Littlejohn and John Curtis with Sr. SM Buddy Thomas. Front: ACD Teresa Ley, 
CD Crystal Bond and MA Juri Lee

Summer Heat Gets 7 Riverway 
Marketing Cooking
By Tamsin Shaw, Concierge

Dominion at Eden Brook  
was Rockin’
By Crystal Bond, Community Director

The theme of Dominion at Eden Brook’s (Columbia, MD) annual Resident 

Appreciation Pool Party this year was ‘80s Rock ‘n’ Roll. The team had a blast 

dressing retro and rocking out during the games and festivities. Residents 

flocked to the pool when they heard us jammin’ to our music.

 Retention was the keyword that day and I think we succeeded. The team 

never had so much fun and their hard work to organize the event was greatly 

appreciated by all.

There’s always one resident you 

talk with on the phone so much you 

recognize each other’s voices, but 

never cross paths. Or the locator who 

calls weekly, but always stops by just 

as you’ve stepped out. Or people 

who work next door you see during 

your lunchtime power walk but never 

speak to.

 It’s easy to forget the world’s 

oldest trick — get-out-there, bearing-

gifts, door-to-door marketing.

 We on the 7 Riverway team 

(Houston, TX) take pride in 

maintaining our competitive edge by 

nurturing relationships with realtors, 

locators and local businesses. Studies 

show that people remember most 

when they both see and hear the 

information.

 So we decided that, in spite of the 

heat during peak summer season, we 

would all focus our energy on getting 

out, meeting people, and talking 

about our fantastic community.

 Armed with cupcakes and fliers, 

MA Judith Perdomo combed the local 

area, then we brought it all home 

on June 16 when Judith, CD Nancy 
Allphin and I hosted a champagne and 

dessert party for everyone we’d met.

 We’ve seen significantly more 

traffic through the doors lately, which 

shows that small gestures done with 

a personal touch go a long way.

Tamsin Shaw (left) with MA Judith Perdomo

UDR Extra

t never ceases to amaze how much impact someone has on your life 

until they have left it. Some create ripples, others waves. Each person 

who was touched by District Manager Greg Taylor experienced him 

differently — some in passing others deeply. But, no matter on what 

level you had the opportunity to know Greg, you were impacted.

 He was a well-known and respected figure in our industry, so it’s easy 

to find people who speak highly of him. Greg was a great and trusted 

teammate and mentor. But to know Greg was to discover his intense 

love of music and food! As a music connoisseur, Greg enjoyed many 

opportunities — he was known in the music world as LudingtonGT 

— DJ, artist, producer and recording label founder. How many people 

can speak passionately about Lou Reed and the Flaming Lips in the 

same sentence, then throw in some Electronica, house and heavy metal 

grunge? He could make your head spin!

 As a foodie, Greg was always in the know about cutting-edge chefs, 

gourmet restaurants and recipes with culinary distinction. Enjoying a 

meal with Greg was pure pleasure.

 Greg Taylor will be greatly missed. But instead of goodbye, we should 

all say “Cheers” because he would have wanted it that way.

 An amazing man who had an amazing life. Cheers, Greg, to a life 

done well.

An Amazing Man
Remembering Gregory Taylor 
(1956-2011)

I

Fortune, Anyone?
By Robert Portilla, 
Community  Director, 2000 Post

Life got a bit more interesting for 

residents at 2000 Post (San Francisco, 

CA) when we brought on Sr. Concierge 

Andy Farriester in May.

 Andy never runs out of ideas on 

how we can make the community 

better and more fun for everyone. For 

example, when he learned National 

Fortune Cookie Day was coming up, 

he decided to throw a “happy hour” at 

his desk.

 Residents loved the idea, and it 

brought out people we don’t normally 

see very often.

 We can’t wait to see what Andy 

has up his sleeve next.

By Janet Hazen, 
Regional Marketing 
Manager,  Pacific 
Northwest
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Around the Block

The Hula-Hoop contest in full swing

Patty Ferguson awards the prize to the champion Hula-Hooper

Wellington Place Wows Residents
By Patricia Ferguson, Community Director

The annual Resident Pool Party at Wellington Place at Olde Town (Manassas, 

VA) was held July 2 with the theme Big-Top Circus. We had a great turnout of 

approximately 150 who enjoyed our DJ, popcorn, hot dogs and hamburgers, 

games, prizes, and face-painting. The day’s highlight was cotton candy! 

Legacy Village Makes A Splash
By Laura Zidek, Concierge

MA Emmanuel Boateng works hard to cook up 
lunch at our wonderful poolside kitchen

The 3rd Annual Kick Off The Summer Pool Party at Legacy Village 

(Plano, Texas) made a big splash with residents on June 26, attracting 

a record crowd in spite of the heat.

 Guests rocked out with the eclectic musical stylings of DJ Ryder 

while enjoying melt- in-your-mouth pork sliders and cool Caprese 

Lollipops, catered by Edible Envy. This party will be the talk of the 

community for a long time to come.

 But it didn’t end there. Our canines didn’t let the “Dog Days 

of Summer” get them down. Pappy’s Pet Lodge provided splash 

pools for a Happy Yappy Splashy Hour. Three Dog Bakery donated 

refreshments for people and pets, and Advanced Veterinary Care of 

Plano contributed overflowing treat bags and professional advice. 

Tails are still wagging!

Mavericks & Marketing…Oh My!

The Dallas Team (L-R) MAs Chad Lowe, Janna Hudson, Nick Perry, Lauren Loper and Tiffany 
Fleming, with Sr. CD Dina Riley and ACD Greg Gerardi

MA Tiffany Fleming with Mavs fans

The Cirque team (Dallas, TX) was 

thrilled when the Dallas Mavericks 

made it to the NBA Championship 

Finals this year and seized the 

opportunity of having the event 

virtually in their backyard to perform 

some magic of their own — Marketing 

Magic!

 For one of the games during the 

finals, the team hosted a resident 

watch party on their pool deck. They 

also worked the crowd outside of the 

games, handing out Cirque and 1900 
McKinney (Dallas) bottled water and 

towels. They played Mavericks trivia 

and handed out glow necklaces and 

popsicles.

 Residents did their part out in the 

crowds. Cirque became the center of 

attention at the Championship parade 

when the team start snapping pictures 

with the best-dressed Mavericks fans.

 The highlight of the festivities, 

besides the Mavericks winning, of 

course, was the eye-catching gobo 

that PJ Bezpalko and Greg Gerardi 
worked on, projecting “Go Mavericks” 

up the building in flashing lights.

 Mavericks and Marketing — a win-

win all around! 
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The Safety Monitor

F

Fire Extinguisher 
Safety

ire extinguishers are often the first line of defense, but never put 

yourself or others in danger attempting to put out a fire.

Don’t fight a fire if…
l Your instincts tell you not to; it is fine to let the Fire Department do its job.

l  The fire is spreading rapidly.

l  You might inhale toxic smoke.

l  There isn’t an exit at your back for a quick escape.

l  You aren’t sure what’s burning; trying to extinguish a fire with the wrong 

chemicals could cause an explosion.

Know Your Extinguisher’s Class
Fire extinguishers come in different class types. Here are some easy tips to help 

you remember which type to use:

 Class A (for ASH) – for solid and combustibles – has a Green Triangle with a 

picture of burning wood.

 Class B (for BARREL of gas or oil) – for flammable gasses – has a Red 

Square with a picture of fire in a puddle.

 Class C (for CURRENT) – for electrical fires – has a Blue Circle with a picture 

of an electric plug.

 Class D (DINGING things) – for combustible metals – has a Yellow Star with 

a picture of a burning gear bearing.

 Class K (KITCHEN) – for cooking oils and fats – has a Black Hexagon with a 

burning pot.

The PASS System
This is a good way to remember how to use a fire extinguisher:

Pull pin – to activate the extinguisher

Aim – hold the hose and point it at the base of the fire

Squeeze – the trigger mechanism to release the extinguisher agent

Sweep – back and forth at the base of the fire.

Review pages 95 and 96 in the red UDR Safety and Risk Management Program 

Manual on our fire extinguisher procedures.

Fire Codes and Ordinances
Fire codes and ordinances differ in all jurisdictions. The Community Director 

must contact the local Fire Marshal or Fire Department to learn requirements 

for apartment communities. Both local requirements and the following 

guidelines must be met. If you have questions, contact your District Manager.

A. Locations Where Fire Extinguishers Are Required:

 All communities must have 5 lb.-ABC or larger fire extinguishers in these 

locations:

 1. Laundry rooms

 2. Maintenance shops

 3. All areas used for storage

 4. Boiler rooms

 5. Each apartment building where required by code

 6. Apartment homes (only where required by local code)

B. Inspection or Repair of Fire Extinguishers:

 All fire extinguishers (except in resident units) shall be inspected:

1. By management every 30 days after the initial inspection by a licensed 

individual or firm

2. Once a year by a licensed individual or firm

3. At any other time when circumstances require (by a licensed individual 

or firm, e.g., when the extinguisher has been discharged or tampered 

with)

C. Monthly Fire Extinguisher Inspection:

The 30-day inspection shall address the following questions

1. Is the extinguisher in its designated location?

2. Is the extinguisher free of any obstruction to access or visibility?

3. Are operating instructions on the nameplate legible and facing 

outward?

4. Are seals and tamper indicators in place and functional?

5. Is the extinguisher fully charged?

6. Is the extinguisher free of obvious physical damage, corrosion or a 

clogged nozzle?

7. Is the pressure gauge reading or indicator in the operable range or 

position?

8. Is the extinguisher properly tagged?

 Correct any of the above identified defects immediately. Any repairs or 

recharging must be accomplished by a licensed individual or firm.

D. Maintain Inspection Records for Each Fire Extinguisher That Include:

 1. The specific location of each fire extinguisher,

 2. The dates of all testing for each fire extinguisher,

 3. The results of each test,

 4. The date(s) each problem was corrected, and

 5. The name or initials of the individual or firm conducting each test and  

  inspection.

E. Fire Extinguishers In Resident Units (where required by local code):

Any fire extinguishers in resident units must be maintained in 

accordance with local ordinances. Only 5 lb.-ABC or larger fire 

extinguishers can be used in resident units. Community Directors 

must arrange for any required annual inspections by a licensed 

individual or firm, and must follow local ordinances.  

Sources: Risk Management Safety Manual, NFPA website

839
The number of new homes under development 

in three communities during 2Q 2011.
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35
The number of stories in 
Rivergate, UDR’s newly-
acquired community in 
Manhattan’s Murray Hill 

neighborhood.

The Safety Monitor

Fire! Bomb Threat! Help!
FACT: Falls are one of the leading causes of unintentional injuries in the 

United States, accounting for nearly 8.6 million visits to the emergency room.

Our red Safety and Risk Management Program Manual offers immediate 

solutions to get you through almost any crisis.

l  A red tabbed section in the back lists specific emergencies with detailed 

instructions to walk through until you are able to reach your District 

Manager and Risk Management. It includes natural disasters as well as what 

to do if the media shows up.

l Helpful sections regarding associate safety, crime, property damage and 

liability, claims reporting, disaster preparedness, and compliance with key 

regulations (including OSHA and EPA) are included for easy reference.

l On the Risk Management intranet page is an electronic version in 

both English and Spanish:    http://udrtinfo.udrt.com/xml2html.

asp?page=community/risk/default#PoliciesandManuals

l The intranet also has supplementary information on safety topics, such 

as fluorescent light disposal, blood-borne pathogens policy, and the crime 

alert template.

l Each property should have a copy of the Safety Manual in the office and in 

your Safety Zone.

l Please contact Risk Management if you have any questions.

How to Prevent Slips,  
Trips and Falls
A serious trip, slip or fall can cause 

a debilitating or life-long injury. The 

most common locations for falling 

are doorways, ramps, cluttered 

hallways, areas with heavy traffic, 

uneven surfaces and areas prone to 

wetness or spills. The workplace has 

additional hazardous locations that 

may include unguarded heights, unstable work surfaces, ladders and stairs.

 Exercising regularly will improve your strength and help you maintain your 

balance. Have your vision checked regularly, since poor eyesight increases your 

chance of falling. Be aware of medications that may make you dizzy or drowsy.

The Safety 
Manual is your 
go-to source

General Safety Tips
l Clean up all spills immediately.

l Stay off freshly mopped floors.

l Secure electrical and phone cords 

out of traffic areas.

l Remove small throw rugs or use 

non-skid mats.

l Keep frequently-used items in 

easy reach.

l Wear shoes with good support 

and slip-resistant soles.

l Arrange furniture to provide open 

walking pathways.

l Keep drawers and cabinet doors 

closed at all times.

l Remove tripping hazards (paper, 

boxes, books, clothes, toys, shoes) 

from stairs and walkways.

l Install handrails on all staircases 

on both sides.

l Ensure adequate lighting both 

indoors and outdoors.

l Adjust gutter downspouts to drive 

water away from pathways.

l Periodically check the condition 

of walkways and steps, and repair 

damages immediately.

l Never stand on a chair, table or 

other surfaces with wheels.

Ladder Safety
l Always keep at least three points 

of contact with the ladder (that 

is, two hands and one foot or two 

feet and one hand).

l Place the base on a firm, solid 

surface.

l Place straight or extension ladders 

one foot away from the surface.

l When you climb, always face the 

ladder and grip the rungs, not the 

side rails.

l Climb down a ladder one rung at a 

time.

l Don’t climb with tools in hand — 

use a tool belt.

l Keep your body between the 

ladder side rails when climbing.

l Do not lean or overreach — 

reposition the ladder closer to the 

work instead.

l Do not use ladders outdoors in 

windy or inclement weather.

 Please remember to report all 

workplace slips, trips and falls, even 

if minor, and all potential hazards.
Source: Injury Fact 2011 and information on 

Slips Trips and Falls National Safety Council  

Safety Month – June 2011.
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Community Connections

Slip & Fall Puzzle Answers on page 9. 
ACROSS
1. Injuries resulting from falls can 

diminish the ability to lead __, 
independent lives for adults 55 
and older.

4. Be aware of your __ at all 
times.

7. Areas with heavy __ are 
common locations for falls.

9. __ surfaces present a major fall 
hazard.

11. Report all workplace slips, trips 
and falls, even if minor, and all 
potential __.

14. If you have young children, 
install__ at the top and bottom 
of the stairs (unlatch the gate 
in order to pass — don’t climb 
over them).

16. __ are one of the leading 
causes of unintentional injuries 
in the United States.

17. Always keep at least three 
points of contact with a __ ) 
i.e., two hands and one foot or 
two feet and one hand).

19. Remove __ hazards (paper, 
boxes, books, clothes, toys, 
shoes) from stairs and 
walkways.

20. Pay attention to where you are 
going. __, such as texting and 
walking, can lead to a slip, trip 
or fall due to a step, crack or 
hole in the ground.

DOWN
2. Have your ___ checked 

regularly by an eye doctor. Poor 
vision can greatly increase 
your chance of falling.

3. The number of fall deaths 
among those 65 or older is __ 
times the number of fall deaths 

among all other age groups.
5. __heights are common 

locations for falls to another 
level.

6. Never stand on a chair, table or 
other surface on __.

8. Approximately 8.6 million visits 
to the __ department are fall-
related.

10. __, such as brisk walking, tai 
chi and yoga helps to reduce 
falls by improving strength and 
balance.

12. Areas prone to wetness or __ 
are a common place for slips.

13. Secure electrical and phone __ 
out of traffic areas.

15. Install __ on all staircases on 
both sides.

18. When you climb, always face 
the ladder and grip the __, not 
the side rails.

Inwood West Helps 
Mass. Tornado Victims
By Victoria Melvin, Senior Community Director, CAM, CAPS

After UDR acquired Inwood West (Woburn, MA), the team had to move their first 

“Welcome to UDR” resident function indoors on June 1 because of impending 

rainstorms, but the night was still a huge success.

 Shortly after the event ended, at least two tornadoes freakishly struck highly 

populated areas in central and western Massachusetts. Our Boston properties 

were unaffected, but many fellow citizens in 19 communities were, including 

those in Springfield and Monson.

 The following day and through the end of July, the entire Inwood West staff 

and community residents gathered donations of food, clothing, toys, blankets, 

and household essentials for the tornado victims.

Yee-Haw!
Salinas hosts one of the top 20 

rodeos nationwide, drawing tens of 

thousands of bull- and horse-riding 

enthusiasts to watch and participate 

in the festivities. In honor of this year’s 

Salinas Rodeo, teams representing 

our Salinas communities, Pointe at 
Harden Ranch, Cambridge Court, 
Pointe at Westlake and Boronda 
Manor, saddled up with a Big Hat 

contest and a Look & Lasso promotion.

 Many leads were generated, 11 

leases secured, and much fun was 

had by all!

The Inwood West team dropping off the first of many donations to the City of Woburn Fire 
Department. (L-R) MA Melissa Villalba, two firefighters, SCD Victoria Melvin, Sr. MA Kelly Flynn 
and MA Donna Looney

Top (L-R): Irma Vance, Yesenia Perea, Diane Yednak, Leticia Casarez, Arianna Ibarra, Nora 
Ruvalcaba, Una Andazola, Manuela Ontiveros and Laura Cortez. Bottom: Oscar Contreras-
Maranon and Jessie Savinon

Leticia Casarez and baby-to-be, Sophia

The Safety Monitor (continued from page 6)
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HR Corner

Get Active Outside
etting the recommended amount of physical activity every day 

doesn’t have to be a chore. An easy way to make it fun for the 

whole family is getting outdoors.

Why Outside
Why not? Regular exercise in nature has been proven to improve children’s 

mental and physical health. Outdoor activity also helps kids — and adults — 

maintain a healthy weight, boost immunity and lower stress.

Where to Go
Many places: as close as your own backyard or around your state. Visit a local 

playground or recreation area or check out your state’s parks system.

What to Do
It’s easy to find affordable activities to bring your family together as you enjoy 

the outdoors.

Travel by foot – From walking around the block to hiking up a mountain, 

there are many new places to explore on foot. Hiking and walking improve 

cardiovascular health and even help you lose weight if done regularly.

Ride your bikes – Biking improves balance and endurance and it’s a fun way 

to stay healthy and get places faster. 

Go swimming – This low-impact activity burns more calories per hour than 

almost any other, improving strength, flexibility and cardiovascular health. 

What to Bring
If you’re spending more than an hour or two at your activity, bring these 

essentials to keep it safe and fun. 

l  Drinking water to stay hydrated

l  Healthy snacks like nuts and carrot sticks

l  Sunscreen, hat and sunglasses to protect from the sun’s UV rays

l  Rain gear

l  Extra layers in case it gets chilly

l  Backpack to carry everything

Source: The Insurance Specialists at Hays Companies

Practice Preventive Medicine
Getting regular check-ups helps you prevent the onset of chronic or life-

threatening illnesses. Here are some general guidelines to help you stay 

healthy. 

Vaccinations
l  Tetanus booster every ten years.

l  Routine vaccinations and immunizations for children.

l  Pneumovax (pneumonia) once at age 65, earlier in diabetics or asthmatics.

l  Zostavax (shingles vaccine) once from age 60 if the person has not had 

shingles.

l  Gardasil vaccination recommended for females from age 9-26. It prevents 

infection with HPV (human papilloma virus), the virus that causes most 

cases of cervical cancer. The vaccination also works in older age groups and 

in boys/men but is not yet FDA-approved for them.

Mammogram
l  Yearly mammograms recommended starting at age 40 and continuing for as 

long as a woman is in good health.

Clinical Breast Exam
l  A clinical breast exam (CBE) should be part of a physical, about every three 

years for women in their 20s and 30s and every year for women 40 and over.

Colonoscopy
l  Colonoscopy recommended every 10 years from age 50, but initiated at an 

earlier age with symptoms of colon disorders such as diarrhea, constipation, 

rectal bleeding or other problems, or if there is a family history of colon 

cancer. 

PSA (Prostate Specific Antigen)
l  No current guidelines on recommended screenings at this time because of 

the concern about detecting prostate cancers that never would have made a 

man ill. Men should discuss their prostate risk with their physician to make 

an informed decision on whether or not to be screened.

Pap Test
l  Pap tests begin at age 21, or three years after a woman becomes sexually 

active. This allows women to obtain birth control at younger ages without 

having to have a Pap test.

Complete Physical Exam
l  Physicals recommended every three years until age 50, then annually. This 

doesn’t mean you should only be seen every three years. If you are being 

treated for diabetes, high blood pressure or elevated cholesterol, you 

should see your physician according to his or her recommendation.

Source: Chelsea Medicine – Preventive Medicine Guidelines

Questions about UDR Health Benefits?
Contact UnitedHealthcare Member Services:

EPO participants: 1-800-214-2355
PPO/OOA participants:  1-866-870-3472

G
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Our Brightest Star 
Comes Back To Us
By the Addison Team

n February 18, Area 6 learned that Marketing Specialist PJ Bezpalko 
was rushed to the emergency room with a brain aneurysm that had 

ruptured, and it was a sad day as we contemplated losing a star 

who can light up any room and always knows the right thing to say 

to make your day a little brighter. Her name alone can bring a smile to your face.

 We were all able to follow PJ’s miraculous recovery through postings and 

emails from DM Veronica Shults.

 With hard work and determination, PJ accomplished her goal to attend 

President’s Club, which she was voted in by her peers. We are glad that our 

shining star has returned to us! PJ, we appreciate everything you do.

Success!

O

Turning a Negative Into a Positive
By Kirsten Traylor, Senior Community Director, River Terrace Apartments

River Terrace (Santa Clara, CA) had an abnormally large number of move-outs 

in June. Most associates would think, “This is going to be a busy month….” 

However, SM Wayne Vercher and ACD Marquita Jackson turned it into their 

own personal challenge by setting a goal to collect $7,000 in tenant charges in 

June.

 They reached it within the first week — a great accomplishment for a 250-

unit property — but Wayne and Marquita always want more. 

 Wayne worked diligently to hold former residents accountable for justified 

cleaning or damages. Marquita called and emailed those with balances and 

encouraged them to pay online immediately.

 Due to their teamwork, they wrapped up the month with $11,404.13 in tenant 

charges, the largest monthly amount collected since River Terrace opened!

 River Terrace is extremely lucky to have such dedicated team members. 

Thank you, Wayne and Marquita for taking our UDR value of Ownership to a 

whole new level.

Summer’s Hot, and So Are 
Leasing Goals
MAs Nick Duckwall, Jennifer Byarm and Jamie Fontana and Concierge 
Yvette Shaw of Crescent Falls Church (Arlington, VA) are working toward 

their summer leasing goal and tracking their progress on a tropically-inspired 

leasing board. Watch the temperature rise!
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Success!
3Q Anniversaries
15 Years
Caster, Shana K. 

10 Years
Alvarez, Maximino Jr.

Bradnick, John J. 

Dobbs, Randall

Grau, T. Matthew Jr.

Gregor, Jill A.

LeMay, Tracy L.

McAfee, Robert M.

Piero, April L. 

5 Years
Arndt, Jordan T. 

Bissell, Naomi R. 

Bushe, Priscilla W. 

Carey, Bernard

Carpenter, Edith F. 

Cherry, Joseph N. 

Crowson, Patricia E. 

Cruz, Anthony

Duff, Julia N. 

Fee, Douglas F. 

Guillen, Ernesto A. 

Heaney, John F. 

Hernandez, Orlando M. 

Licko, William D. 

Long, Erin L. 

Lopez, Horacio

Mazo, Jairo

McKeldin-Brady, Cheryl A. 

Medina, Miguel

Meimerstorf, Keith E. 

Miller, Delbert D. 

Morgan, Reginald

Naquin, Michelle W. 

Pham, Ninh D. 

Ray, Jamie

Rudder, Mark R. 

Santiago Bassitt, Carmen M. 

Zigmand, Ghada M. 

1 Year
Aksabanaj, Samir

Alarcon, Esbin O. 

Allen, Dorothy M. 

Araujo, Juan M. 

Baker, John M. 

Baldridge, Travis W. 

Barraza, Daniel R. 

Bayne, Timothy

Booker, Latasha M. 

Brown, Edward E. Jr.

Burruezo, Amy N. 

Bussjager Sr., Brian T.

Byarm, Jennifer E. 

Calderon, Brendon J. 

Campeau, Jennifer M. 

Carfagno, Michael E. 

Have an 
Article for  
The Open 
Door?
Please 
FOLLOW the 
Guidelines
We want you to share your 
successes, innovative 
strategies, events, thank 
you’s and news from your 
communities. To ensure 
completeness and accuracy, 
please submit them this way:

l  DO type the story and 
photo captions (including 
the photo filename) together 
in a Word document, which 
you attach to a cover 
e-mail. No fancy formatting 
needed.

l  DO NOT send stories or 
photo captions in the body 
of e-mail.

l  DO think like a reporter: 
Stories should include who 
participated (full names and 
job titles), what happened 
(event name), when it 
happened (date), where 
(your community name), 
and how it went. But don’t 
just send a laundry list 
of facts. Include details 
that readers would find 
interesting.

l  DO NOT paste photos into 
Word documents or e-mails. 
Send them as separate 
JPG, TIF, or BMP files.

l  DO include your co-
workers’ FULL names for 
photo captions, listed left to 
right as they appear in the 
photo.

 Email your stories and 
photos to TheOpenDoor@udr.
com. The Open Door’s next 
deadline is October 28, 2011.

The Open 
Door’s next 
deadline is 
October 28, 
2011.Carman, Timothy W. 

Carroll, Christopher J. 

Chavez, Guillermo A. 

Ciulei, Rachel L. 

Conefrey, Ryan M. 

Cortez, Laura E. 

Cosham, Louise S. 

Crow, Megan T. 

Davis, Pamela K. 

Dobson, Thomas M. 

Dungan, Christie L. 

Ellender, Jessica L. 

Escobar, Marinelis

Eubanks, Lauren C. 

Fettik, Ryan G. 

Fontaine, Melanie H. 

Gaston, Ariel

Giblin, Rebecca

Gibson, Lakeysha L. 

Gonzales, Joseph M. 

Guajardo, Benjamin

Haag, John L. Jr.

Hamilton, Trisha A. 

Hamrick, Amber D. 

Harless, Jason S. 

Hazen, Janet H. 

Heath, Cameron L. 

Heaton, Kimberly L. 

Hernandez, Chadwick M. 

Hernandez, Ruth

Hernandez, Tabitha C. 

Hernandez Perez, Franklin

Holcombe, Lindsey E. 

Johnson, Michael

Keel, Iwona G. 

Khan, Usman

Kissee, Darren M. 

Lang, Stephanie L. 

Laughlin, Denver W. 

MacKay, Rory G. 

Mayo, Cynthia A. 

McGrath, Debbie L. 

Mendiola, Eduardo A. 

Miller, Curtis E. 

Moses, Brandon W. 

Murphy, Timothy T. Jr.

Parker, Charles J. 

Paulsen, Elmer W. 

Pennington, John P. 

Perea, Yesenia

Peterson, Mark A. 

Phang, Albert M. 

Pike, Kyle S. 

Pillen, Justin P. 

Pires, Evan D. 

Ramirez, Guillermo

Raymundo, Melissa B. 

Reddic-Morris, Dukezha M. 

Renaud, Kenny

Reyes DeAyala, Ana L. 

Riley, Vermetra L. 

Rimmer, Gerold W. 

Rivera, Daniel

Robinson, Sara T. 

Robles, Rebecca E. 

Rodriguez, Danyer

Rusiewicz, Bonnie

Salmon, Adrienne P. 

Santos, Rebecca L. 

Savinon, Jessie

Schuh, Heather A. 

Shepardson, Cynthia

Sherer, Dennis W. 

Simmons, Danielle

Smith, Christopher R. 

Smith, James J. III

Strickland, Taylor A. 

Thurman, Coty L. 

Toland, Cody B. 

Ugalde, Betty M. 

Valdez Vasquez, Jerry

Varela, Jose M. 

Warme, Vincent

Warner, Joseph A. 

Weatherly, Rodney L. 

Wilcox, Terry D. 

Williams, Brian S. 

Williams, Craig L. 

Wills, Kimberlee D. 

Witcher, Jennifer L. 

Yednak, Diane L. 

Gaton Pointe


